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About Us

HEATING & PLUMBING

Your local home heating experts in Blackburn, Bolton and
surrounding areas.

DLW Plumbing & Heating is a family-owned business that is proud to support
its local community.

Throughout the business, we are passionate about delivering an exceptional
customer experience every time. We promise the highest standards in the
products we supply and the service we provide, which is why many of our
customers refer us to their friends and family.

Vaillant advance installer

DLW Plumbing & Heating is a Vaillant Advance installer that can offer a range
of exclusive benefits.

e Extended guarantees e Fault find experts

e Expert product knowledge e Latest products available
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Our team of engineers is Gas Safe registered, so you can relax and know
that you are in safe hands if we work on your appliance (s) at home or in
your business. You should never take risks with gas, so we always
recommend that our customers request to see the engineer's Gas Safe

card before any work commences.
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What are the benefits of a new
energy efficient boiler?

There are several benefits of upgrading to a new energy-efficient boiler and we
have showcased some of these below:

Savings

Upgrading to a new
energy-efficient
boiler can lead to
significant cost
savings as these
boilers use less fuel to
provide the same
heat. This reduction in
fuel consumption can
translate to
substantial savings
on energy bills over
time.
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Environment

New energy-efficient
boilers are a more
environmentally
friendly option, as
they consume less
fuel and produce
fewer carbon
emissions than older
models. This helps to
reduce your carbon
footprint and its effect
on the environment.

Performance

New boilers are more
efficient, reliable, and
durable. They heat up
faster, operate
quietly, and require
fewer repairs,
resulting in lower
long-term costs. You
also have the peace
of mind of a new
boiler guarantee if
you have any future
problems.
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Our product focus

At DLW Plumbing & Heating, we trust Vaillant for its 150+ years of innovation, quality,
and sustainability. Their energy-efficient boilers deliver exceptional performance,
reduce energy consumption, and promote eco-friendly living, making them perfect
for modern, reliable home heating.
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Vaillant ecoTEC Plus

The ecoTEC Plus is Vaillant's crown jewel in the combi boiler
realm. Its output options are 26kW, 32kW, and 40kW.

e Outstanding ERP efficiency rating of A.

e A swift 5-second hot water delivery system.

e An internally-fitted filling loop maximising space.

¢ Aesthetically pleasing with a minimalist design.

e Compatible with smart thermostats like Google Nest and
Hive.

Vaillant ecoFIT Pure

The ecoFIT Pure emerges as an optimal choice for those with
space constraints. Its output options are 25kW, 30kW, and
35kW.

e Extremely compact, seamlessly fitting inside kitchen
cupboards.

e Quiet Mark approved, ensuring peaceful operation.

e User-friendly LED display interface.

Vaillant ecoTEC Pro

The Vaillant ecoTEC Pro 24, 28, and 30kW combination
boilers offer a compact, efficient, and reliable heating
solution, ideal for small to medium-sized homes.

e Energy Efficiency: Up to 89.5% efficient, helping cut
energy bills and reduce emissions.

e aquaCOMFORT System: Provides fast, consistent hot
water while reducing waste.
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Understanding your boiler options

Finding the right boiler for your home can be difficult, so our team of heating
experts will help you choose the right boiler and accessories for your home and
budget.

Combi Boiler

Bvail Provide heating and hot water from a single unit.

aillant

O v Hot water on demand
v Compact designs

4 Energy efficient

System Boiler

System boilers require a separate hot water tank.

¥ Sealed system
¥ No loft tank required

v For larger homes

®vaillant

y Regular Boiler

N——
Suitable for larger homes with multiple bathrooms.

Baillant v Easy to maintain

v Large storage capacity

7 Requires tank in loft
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FAQ's

Are you Gas Safe
registered?

Yes, we are a Gas Safe registered business and

you can verify directly with the gas safe
register.

What is the
guarantee available?

Your new Vaillant boiler can receive up to a 10-
year guarantee. Our home surveyor will explain
more about the guarantee if required.

What areas do
you cover?

We provide our full array of services to

customers in Preston and throughout
Lancashire.

Are you
accredited?

We are Vaillant Advance installer, which means
we can offer a range of exclusive benefits.

Do you offer free
quotations?

Yes, we will happily provide a free new boiler

quotation, so please contact us to discuss
further.
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Boiler Servicing

A boiler service which focuses on ensuring your boiler and central heating system run
as smoothly and efficiently as possible gives you peace of mind that your home's
comfort is in good hands. The service usually takes less than an hour, though this will
depend on the appliance.

During the service, our professional Gas Safe engineer will follow a comprehensive
boiler service checklist to ensure everything has been checked and is working well.

Testing the appliance following ) ) )
the manufacturer’s instructions A visual inspection of the flue
to ensure: leaks / failing seals

e The heat input and operating
pressure are correct

o The effectiveness of the flue

e That all ventilation

requirements are to current Inspection and, where
standards necessary, cleaning of the

e The proper operation of all burner, combustion chamber,
safety devices and that the any injectors and heat
boiler is safe for continuous exchanger.
use

Inspection of ignition devices,
i.e. pilot lights and spark and
flame-sensing electrodes.
Checking the integrity of all
seals and corrosion

@Vaillant

Final combustion analysis and
measurement against
tolerances set by the
manufacturer’s

f ! Ensure that any condensate
instructions.

traps and drains are free from
debris.

A test of all disturbed gas
connections. Carry out functional
testing of heating and hot water.
A visual inspection of any other
encountered.

Written notification of any gas safety defects affectin t/)our appliances’ safe operation.
An assessment of your current heating controls and best practice advice regarding
energy efficiency Heating controls and best practice advice regarding energy efficiency
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